
Free Tax Assistance Site Quality Survey
Please rate your level of satisfaction (Circle): 

How satisfied were you with the volunteer’s professionalism and respectfulness.
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Extremely Dissatisfied 
Dissatisfied
Satisfied

Mostly Satisfied

Very Satisfied

How satisfied were you with the volunteer’s responsiveness (understood your needs)?
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Extremely Dissatisfied 
Dissatisfied
Satisfied

Mostly Satisfied

Very Satisfied


How likely are you to return to this free tax site next year to file your taxes?
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5
Very Unlikely

Unlikely

Possibly

Likely


Very Likely
How likely are you to recommend Free Tax Assistance Sites to your family/friends?
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5
Very Unlikely

Unlikely

Possibly

Likely


Very Likely

What is your overall satisfaction with this Free Tax Site? 
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5

Extremely Dissatisfied 
Dissatisfied
Satisfied

Mostly Satisfied

Very Satisfied


Use the other side of this page any additional comments. ☺ Thank You!
Encuesta de Calidad de Asistencia Gratuita de Impuestos

Favor de valorar su nivel de satisfacción (circule uno):

¿Qué tan satisfecho estuvo con el profesionalismo y respeto del voluntario?
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Muy Disgustado

Disgustado
Satisfecho
Principalmente

Muy Satisfecho








Satisfecho

¿Qué tan satisfecho estuvo con las respuestas y comprender  del voluntario?
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Muy Disgustado

Disgustado
Satisfecho
Principalmente

Muy Satisfecho








Satisfecho

¿Que probabilidad hay que regrese usted el próximo año para hacer sus impuestos?
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5

Definitivamente no
No es Probable
Probablemente
Más que


Muy Probable








Probable

¿Qué probabilidad hay que recomiende esto a su familia/amigos?
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5

Definitivamente no
No es Probable
Probablemente
Más que


Muy Probable








Probable

¿Que fue su satisfacción de todo el servicio?
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5

Muy Disgustado

Disgustado
Satisfecho
Principalmente

Muy Satisfecho








Satisfecho

Por favor use el otro lado de la hoja para dejar comentarios adicionales.   ☺Gracias!
Free Tax Assistance Site무료 세금 보고에 대한 평가서
Quality Survey    무료 세금 보고에 대한 평가서
사항에 동그라미 로 표기하세요. 
봉사원의 전문성이나 정중함이 마음에 드셨나요?

         1

      2
                 3
              4

5




매우 불만족
불만족

보통

만족
       매우 만족

봉사자가 귀하의 질문을 잘 이해하고 또한 이에 대한 응대를 잘 했습니까?

         1
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                5



매우 불만족
불만족

보통

만족

매우 만족



내년도에도 저희 서비스를 이용하시겠습니까?
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매우 불만족
불만족

보통

만족

매우 만족

친척이나 친구등에게 저희 서비스를 권하시겠습니까?
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매우 불만족
불만족

보통

만족

매우 만족

전반적으로 이 무료 세금 보고 서비스에 만족하십니까?
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5


매우 불만족
불만족

보통

만족

매우 만족

추가 의견이 있으시면 뒷면에 기입해 주세요. 
